TAMIL NADU
GOVERNMENT GAZETTE

PUBLISHED BY AUTHORITY

No. 6A] CHENNAI, WEDNESDAY, FEBRUARY 18, 2004
Maasi 6, Subhanu, Thiruvalluvar Aandu—2035

Part VI—Section 2
(Supplement)

NOTIFICATIONS BY HEADS OF DEPARTMENTS, ETC.

SLALPHT(H) LOGITSTIT 6(LIMEIEG DN J)EHETTILILD
Gz stTement

Lil6bT BISTGouTT (G6mm SiTa(@LD Lo6TMLD LHMILD LGS (&6mMESTLILITE (5SS iT6ur
(ELECTRICITY OMBUDSMAN) i@ psmm aflgle6ir
(Qpaflogged Qeuaflufl_ L1 geir giflgréein)

Notification No. TNERC/ CGR&EO/6/1 dated 8.1.2004

2003 gyib gy emor(D) lsoremE s GSletr (2003 gyin gy euanigsir 36 sug) FL10) 1ifley 181 wmmid
1ifley 42 st 2 196y 5, 6, LOHMID 7 6T S euprEisIL L gflsmgmer ClFaISSHID HHILD
@ser Hiilss g mamUSENGHTT JMETESG JSHSMEISERSEGSD 2 LB SpSsevoTL
UhGUmN alHsmar  SONETH  ETETT  UBIGLN  JMEEITILID  AIGSSI6TETS.

UG 1

QuTg e ITsTS)
) @i eurgyon alldsmer “War msiGurfsar Gmn Sis@h wsaTmn  wHmID
WlsirEmT@emm STILTeTT (kG psmm elldser 2004” 6Temr 9jemLSES6VTLD.
i) @emeu SLADHTH (PLRELSGD QUTHHSID.
iil) @smeu 10.6.2004 058 HEML (LPOMEE 6(HLD.
e Coumtlurmer @midgmevsil, @b eukiGwenn alldlaetf -
(@) "gLD” eretTug) LhlstramrE @l Lb 2003 eTeorll QLIM(BETLHILD.
(@) "eir eleofliGre LGHulsr geme” (Area of Supply) sreTug) LSiTe| 2 M GUDDeT,
Ieuegl /| guergl / gjeurserg 2 b (Licence) ewpsuid Lilsaramrd aupris jemindlésiul L
uGSUlstT 9jeme eTsor QLT (BT ClEHMeiTaTEVTLD.
(@) "semeveuri” sTeiTLIG LostTm&elear (Forum) gemeveurt stearlt QU peTLHILD.
() "oy ememoniuid” sTearLIS SLAPHT(H LTS (MBI (LPSHM S smemTid sTeoTLl QLT heTLIGID.
(2) "(pemmuiiLmemi” sTeaTLIG—
(i) yShu ElemeTTILSSTET WEISTTTSHMmeT 2 6TaT &S Lin) 2 iflon QubmeaTe LilsTemL
QUPBISLILIL L BISTGeT;
(ii) Mmo&sL L1, 1956 (1956 6 1) gjsevg SHELITE HeoL (pemuiled 2 6Tem 6THS (5 FLL Sler
& udley Gainutiu’ L erhs6leUT(m S6iTeTTIie &aL L emioliL ;
(iii) pempuih) Gsls e Yyre: Yjsevg bl e

Guibgmaiy
LHMId QST &&LD

Quir(msir
CUEHITLLIEHME 61T



(iv) @Cr gissmr Qe gdlslilpmsT FsTCamT Em&@EneuTgl, e@matTT 9jag
REITMISE GLmUL L eGrT ;

(V) pisiGaumt @nhES\(HHSTE, QaITg) L L LLIgIITeT eUTTSSTTI ST /60608 SMTLITETTS6T;
(2em) "wpemmui®" (Complaint) ererLig) EG6L Gamsveuli (HsTar Gemm LNM (5 pewmUi LTt
TSI epsuwnmil QsTOSSILH IS

(i) 2flud GQupmeurmed gefssiu’L Wsremr allallGurssdsn 2 6rer GmpuUT(H Ijsueg!
GOmey;

(i) er Qewewrly auBGHD 2 flod  Quiperr Gsind Hwmonhn - gaS
SLOULGSSIU L Qsmfled Lp&sid;

(i) fesremmn  LWETUGSSISH WO CSTLymLW  usmfleE, oymemmun  Hicomilss
Sl Lanrsmg ol g|flsomil Galug);

(iv) snswd  woLpontlysTer  FLLBISERSE s,  QUTE TpSmEsES
UTGISTUILDDEID @I 9j6fl&&& 8. g LigLome WssTamyLiLesf).

(1) "leor misTGeumT" erearLeuT 2 iflod QUDMEITTE VG JTETH VNG EIHSHE SLLLD
Ileeg IFEGF FuSHa Iwedlaerar gETHaID HnFF L el Wsremsms GQumg
w&sEHsHE AMEGWTsn Gaa guissiu’L purms, &g o LGLTsSHheTs Lsremin
aNfGrSSsiu Laur. Guaid, smhg wuflsr af@, Wesr smallsarms Wsremn GUnRISNE
o flold Quimeur gedeg s seg mudssiu’L 9y pur g SGwTsr T
IemLiYET  ISSMHETSHEHN  @emersalul HeterCsT,  geu@mh  "ler  msrGeui”

@) "eopur®" (Defect) etetug gFswwSHo wedasTer FCHEID FLULID  Ie06G)
g Qsflailsasiu’L geng @GMUumi &ligweTer QULBSSSHO anplsTemiie e
Gosmeusans st uSltay 2 M Quimerr urmofléss Gauemg Srid, JeTe| s Cameais
setrenio, &mell g Gummeflsr gmiemn gy Sunimilsy o srar saum), Hemmailsrsmi g
STSE GmmUTH 9 GSLD.

() "@mmey" (Deficiency) eretug gFsowsSHe Iwalaerst CHmID F L SHedrLieGuim
g UULES 2 Lerugsmsllsrue o flon Qupmer Wer Gaamen @GHISCEHT gjseug
Qaweur_ (S srd GHSCHT eurmed FomisLETaTariLL L Ly QEwhLbhSs Colstgw S,
Wilsir NEGCWITS:S SerenLouilsh o srer seuml, Henmelsienio, STEHS GOMUTEH IjEVVG STSHS6
Hempellsrenowm@ln. sr CFasse alHs QETGULE slLLD, EFFLLGmSF Fihgl Wer
mISTCTT  mevetr &M  FOUGSSILLL  ellflseT  9g  URIGLPmNISSELSE
(prssorumLmeor GlEILEE EHL "Gemmey" sTeurtl GlLmpeTLIGILD.

(@) "lsiT LSITey gemwoliy" (Distribution System) ersorugy Lilsir 2 HUSE HemeviLid sbevg Lilssr
Qeisd s Gerflsr st QaeflGunmd g rbiseLlsHneL, Wlsr pisiGamflsr T
SeTeuTL_igefler @ememriiy @I SHN@GHD @evLuiled 2 smer Weir snllseflsr Gam@LY Ijeag
JIMSE SIS LAGT SETeUTL. RIFSHS6T 9 GLh.

() "Deramr @GeomEilumeTi” ereotueuT  FULSHeor 42 b Wfleller 2 119fley 6 6
QemeadsarLig, g memTiuGSTs Hbl&sIu’H Ijsag gie] Qeinuiu (), GIs URIS
oo efldseflsor 2 10 flay 17 (1) 60 2 emerLig wimfl_ib pemmui® Ceiw CeustorGiCLom oysmamss
SeVIe6VIT.

(ep6m) "WlesramriiLeneil” eTedTUG GMIIUTS WLHMID QLTSS SetTenLoiLimeT @FCFTONISHSE GHHSHLD
OULT eumsUlled LsTemD aIphiGESe, st Ijere] Ul ipwedl e, srsss urmoflsss,
Wsremy elfiCuresms urmoflgsn, womin eaor els Wn o Usmflemer Seausflsgse
(919) "wedTmLd" sTEITLIG @IS RUEIGWED eilSsaflsr Ly, HisTGamilar @mn Siiusnens,
Lilsor ulitey 2 Mo Gumm sClaITHaIHL JMUSSL Colsmmgil GemmETIL LosTMLITEGLD.
(9} "2 Mot Quimeut" stesTuet &1L S&lstr 14 eugl 19fefsiruig o Ml auprhisiLC GiTeT 6
G

(91@) Qsmpest wHmd CemHEPILT LWETUESSILLD, @hs UhREG W aldseafls
Qgeafleumil s» miiLL_mos 2003 oyin gy eior(h LilsoramTs &1L G0 (2003 60 36) Ijeveug) 1986 gy
Speter(H) BISTCaMT UTGISTUILE &1L Sl (1986 6 68) smiL (HeTarenanl, @hSHE &L kigafls
& Ul leirememen GLITsy GLIMBeTLHILD.



u 1]
Lletr pIsIGeuTleHT @smm SIILSNSTET GDNSTS(ESLD LI6TMLD
() @55 euiigyon eldsaflarg, eaGamm s udita) 2 M QubmemL, KisTGaimfsT
G STILGHETS GHOn STSHEGLD TN |G LOETHHRIGMET 9|emLnds Geetr(HLD.

2 oGon Sihugnstear Gmn ST&E0D waTnSSHn pamuih Qs g 6@ HSTGaTHLD
2 floid Gummeuflsir lsir euPEIGL LGSSE6T 100 S L (& Gl LiemTd Glain gjeidhu
@eeurseumm  eeTNIHE GuHulL watnSma 2 fld Cubmeir Hmeeomd. @D WwHILD
weirmrigefler eTsvorsullSenamit (lpey CsisNE, EHieTGumiassr @ @HINLL LEduis
Iflsumil @msse0 wnmid Wpanuibseflsr asmamlsme gdswnmil aimaens SIS0
wpmd GOLIL sresSnGsT anuwbhsmer Siay Qb waTMSHDESTET SenL 6T
I Fweimemmid seusrsdlsd Glemsar Gaustor(Hin.

(3 2L19fey 3 (2) o @I LeHQSTIL, "WweTmSSler" SHmeuenio Ijeialgd 2 fi @ SHle /
@IL_rusefled gemonSlL Goleto(hin.

@ et udlie) 2 M QuipaITEaTTe ImUSESILEL waTmd &6y GMILN HsTer epsTm)
IEsSSHeTiSemens Gamete K& ColeT(hiLn.

(9) wsrmSsemever, GpumTenas GQuTiuTerT ST Hlena&E GemmImon @l HLILGIL 6T, 2 Mol
Quimeiflsir (e GBI DjevaieTmil @) LI,

(@) em 2miiler, B / sl smihg Cemflsdly 15 dmhg 20 gLEmHIS6T jamiLiai
Quim seuTmi @(H&Hs CoueT(Hd. @ES 2 MIifaTeny LwaTMSSHET SHemeuenlo @)L LD 2 6Tem
wrel’ L Gdler  omeu’ L gy St B fiioms.

@) whmpw 2 nilert uhey Qaiwin’ L @ re TIT S LenwllelmECHT 2jebeug) 6(m
BISTGoTT gemlladlmEear g (pameThgl GEwnu@LD @ BIsTCmmTsGar @)mss
Gouetor(ld.  Qjeumy ETMSSET Semevemin @I_LD o 6Tem  LomeuL SHlear omeul L gy St
BBl

6) smaamrs sl weaTmSHT eaitlamm o minlar@mn epsrm gy eTGSHT LS
@mwiuriser. geurger W@ LsmlunfSSULL SESHmLILOIT QY STT. SSIL 6T, THS
2 minferpd 62 auuHnG Gued ugell auflsss snirg. udliay 2 flob QubpamTd LS
aflufled HfSSILHLD BUIT LTMSSHET SenEaITTSES &(HSLILIHIUTI.

(6) weTMSHetT GHsOMGleusTET EUTLL, SHemeveusnriLd CaTsgl, eern) 2 MiCifeiaefley @\TevT_Ts
Lmssn Gousm@d. o mrnilen usel @rean®H LISHRSERSHE GCui STOluTs EH&5S5S
Fo LG

(7) oysmemmuSSeT RUUSNIGE 2 LU (), eibaim gjiasaTear (sitting) wdiu,Siub (ige
@ainiu@. wHnd 2 nlaTisEpsE CsrhissUL@GLD Ly / Serliug O Ky
uggst e ordsr | b Uifle gENTSERSE IMLSSSIL L L BHSESLD. L6THLD
SmeituL. GswesuL 2 M NeTisESSTET Jjevialons @)L, Glswems LssiurarissT wHmID Km
ausdlsemer Llia 2 flob QuimaITEsT sume Glalg QsTOLILMTSST.

(8 2L 19fley 3 (5) 6b 618 2 smaTLmEUlmHE CUTSlaID, 2 mindleTT (HemeveaiT 2606VMLOEV) sTe(HLD
sl malUL sTSSImaile 2 fih GupnaImESE @Te(h LTESHhISEHSEGS G MILITLIN (LT
IMlefity GarGLiuger eyl elldls GgmeTsTaomi.

9 29 3 (B) 6 eTg 2 smeMLBISWHES CuTHaID, @QuTE mevemerd SHE g
Sneouilsirenn sMrasHDSETS 655 @ 2 milifaranrn, oysuamy Qsisig GComeulier
Iuememriid UL  CEmsTEhLTaTTe, STTaTSmS TSSihals Uil 16 hs
2 minNeemmd geurs) Lsmfuledl ks B aflsomi.

B1&TGoumfleiT @smm
SMILsH&TS Gsmn
& @LD LeTmLd
|60608)] LOGTTMIRISEHET
SIS SH60



eURIGYmD eldsafll Gl Gy aflamssense 2 ul @), wermb, udia 2 Mo
Qupmeuflssr gElsmr aurbling 2 Lu'L gmersg @I misefle @mEs e Wenuibhesamer
gnmIs Qamraugnstear sy seame o aor®h. 2 b Gunmeuflsr gdsmr aumblihe@esT
e6ITMISHE GuHuLL et GmhsTe 2 ' Hifle] 3 (2) & GHINL LU HsTT eurbsnu 2 fod
Gummeurt SomssfliiLim.

@iz uhigymn eafdsaflsd Nfle) 2 (o) & umrunssiuL s 6ls Gmbsamemyn /
weopuhsmenyn  wermd  gomIs  GemsTetemd.  @@mHsTaND 2003 gb e
letramT&FF L SHeTLle, BisTCeumfler @ smmaermesr

() 9ey 126 6v efleuflGsiul Ly ghdsféssiurs pampulle saremb o LGLTSHSS560, —
LoMmILD.

(i) ey 135 pgsd 141 auenr ellanflSeLILT L GDMkiSEMHLD &6UoTL 6060t & (EThHLD.

werm& e eumLileolmhgl BeeUL(HsTaTg.

(1) wettmLd LMW efeurrisemaT WeTHSST (pasaufl, CemmeGLE sTeoraer LHMID LT 9|Ehes
ysafl g duamemn o Ml Quimeut QuTg WSS GSHTLI STSHETRISST ELPELTS
IeusuiGurg) CsfiL@SSHL GCoustor(hiLd. LaSHsemar Ldle| Csingngrer HmLpsmm Ll
GHSHMET L@ISTITHEHSSE Geeugnmi HoLsS 2 flod Quiper ame Qg
Goustor(Hld. BISTCoTTSERSE 2 M CupmeuTTe aIpBISILL L ailsorsaoTiLmissT / L lg LSS 6T
I régiser ouueme o fu fldr mISTGmT Gemm SiSGn warmSHer  (psseur]
GO pm&s Goeor@d. wom  “erflod  Quimeanfler  gwiaes  LesflumeTyTsd
LaSTTiEeflsT @amnasr SieasluLTos @)mHESTe, JeuTser T BISTCaTT @Gmy Si&E@L
LTS0S I)smmise0rid” sTeorm yfleflid &L ip(m&e Gouetor(Hld.

2 warpsHo Gzflailss Cosmmgw Gmpsmer Wss algails @memriy | 6 o srar
et LigaiSHn weatms Smeveuflib Qerhés GousmmGlid. IHhShs WweTtmSdlsr Lilssm sl
I|ergev ellemesHng (Email ID) ursens geurserms Geusflufi (L) wsTeram ojEhaen
(Email ID) eypsourseyd papuibhismear LHle] Geiwerd. @hs elssdHh gt
eomui®), wemuwilLmemfler  efloorsd oM  CoHemeumer  alleITRISEHLET  &i(hSELMI
epaliQUTHLSemeT 2 6Tar_SEHLSTS @)(H&Hs Galetor(HLD.

() weopui Lmemfl_flmhg Gammssr GQupiLLgib, sSmeeur, Wpeopuii® waeilsd mrefllL
sm&QsmiuDd @ Gasor@n. Cupiu’L yeopwbhserse el aumfliurs auflene  sTetor
QarO&asiuL Gouetor(HiLn.

@ merCurfiLbi@gig Wonwti® Guuiu’L gy SomseEpsgsT (WpamnuilLremmsE
QupiulL sherer glyms euiu.  GessorGid.  (peopuih / ey  EmGsLLTS
@mnsTe, Qubn RamaulGatu Hrmsfsasiu. Goemr@L. wHnD ysmer HYHS5S WeaTms
L L&Hle0 ysmflsr g BL6eug&Hema @lsusmev st Ll Gl Golstor(pid.

B @m; wyopuiG GupiulLepsar 2 9fley 7 () & UL UL GsTer HenL (penmeemerL
Aesrumnd), wedrmid, ol gy emewer epsuiomil, emmUTiipetr g Goed HL ol &Hms THSEL Cour
Ieveug) HirmaiféaesGeur Gaiusom.

@mis Curdann wamuih SerEpue  Geiniu’ L, geuailamd WSS  eLpeml
eonui Lmer&56S QaflalsasiuL CassomhLn.

915CsmLs), Gurgieumi wepui® ahpTafle HoLssl GuInGCsT HSlMHEE LSS
BT 8@ (enpuilsnL smmis Qasmeraug upml (ige| e Gestor(Gin.

eonuiliger g BLaugsms QemitH muHssiubn Curs, @Hs QUG
afiFsafley @MIINLOL (HeTer a5 LsTmLd (penmuii’ ipeir Lig) HLallp&emna CSmLTsomi.

@ srmsiulL (pempuiiipsr Bek QT swwWSS o ifioh QupmeaiflsT GsTLIY IminnmSE
(nodal officen @emmamer SisEn QUTEHLB yaiu Coustorhid osevg (pemmuiiLmerilssr
GCamfsme, o ifioh GUDLAITTD FNS&S SwlpSmil @Ml mhsTs, LnILmeT WSS
allgaileh &S0 QEliingnE Jjeiin Gastor (L.

LSTmSSIsT S|Feiy
6T6U6M6V

LTSS 6THSGIS
Q&TETaTS & lpill
&OmE66T 6.6mESH6T

(SOMEEMETS
STEHS6
Q&g HaTenT
[B6OL(LP6DM

LO6TME Sl6v
(SOMSEMETE
eogTer GeustTigp i
aufloismsasr



(5) weTNSHO(MHHG Slpsh HMLSSLIGUDD LHmaThg SearmsEps@sT 2 iflon Gunmeur,
Goon Ugrer uss eumfliumer smSgmTow eflEs Gousmm@Lh. Samlemms, @)(maEL
QLBMhISEmETS Clemem(h WM HLelp&Hme CnGsmerenin. emmuiiLmert 9aurmesCsim
Ieveg geunmed CaibesOEsILGILLD FriumsTi eypalmsGam allgmrmemTuils LRGsDHEeMLD.
peopuii_Lmert eflemremnemr BenlGUmID HrST QT WeTSSHDES Crifle ourd SeunleTmsy,
werpid (peopuiemL GEifled eurd seoulu srrETSSheTs SerEnUle GEweTD. g
GeomuilsiT serenLouilsr gjelienLufled (pipsy Cn@sTeTamsumLd.

6) Gonow kg YelaMUUSHETS, Gon SMihg SMETSES  ORIGEThISEMETLLD
2 flgmiflpd wHnid Gsm wenpuiiLrerfl b Cal Gl GQup warmsSine 2 femw 2 sor@.

(") 2femwsmflar smsgenr HoLssl QuppTID oeag @leamail LTy, LML
aflgmreneuoreniul eTeualsTe] allenrailed (LpipwGom gsialemsy aflsnrals) (YgsHs Cousor(ld. LHMILD
wernSEed  (eopuih HoLsslt CQubm Hs ULED @TET(H LTSRS EHSGSTETS,
smmuiiigetr Lg) 2 M gy smemT apGIS gy el Gsigl b CaistorGLD.

(8) eTsvEU (PigEUSEHLD UHENS ShGleTem 2 MIfeTTsaflsT CLITHLILITETENLY 6UTEEGS6T CLPEULDTILI
TO&SLILL Goussar(hlld. euTSHEGaS6T sflaLnmil @)ms@LomerTs, 9H6r allarsms Lide| Caiig)
@mid oymamssTs dTETIGmn STUTMMEE @Iuiu.  GeusrGid.  LeTmSST6
BemmGaummin’ L eeiGeumm gy ememrullmeTid aImms ShleTer Jjemersgl 2 M Neor s ehin
&CIPSSIL GCousoT(HILD.

9 waTNSHSET  BLAlSMSSEHD,  THSSILULL  (Pee|SERD  Jeibmm  ehml
QawnuOSsHSDSTET  STa6mTumDULeaT  ufle] OQEiwin G gamem  eHm
QswLBSsISNSTS, Gemn (WanuilLrerms@L, 2 flusm@sEn yain GesmorbLn.

(10) o fngryi  waTMSHET  (Peaismar  gemeouie  GHINENIL ST OeTR &G
QrwmuGsH  GCoeorGin. wHmd  gememr  CQFEWAHLESSILLL  elourSmg I emeoor
ReomGaunmiu’ L kgl SehisEns@Ger LarmsSngG sfallssa Cosm@hLn.

(1) @on weonuw®), siLsdsar 57 () augl Ofallrug, o memussms @GNl Qsrar
o flugmi smLlifipss Gosmew C&we Hmer geresafly msTCourt GCaameais SHmedr
Ijemsmeu 2 Mg HemGammren LNMILSTS @\MHHG!, WweTmid 2 Mgy Seuml QeiigierammT
eT6ar SevorLMIESmev, FISTCouT @i (Hls Carens Gum S@&SleTeTaur eTerm (Lpipey GlFILLIETLD.
Guogyiid, BIGTGTT SLESSTH, Y MEMUSSTL @§ FIULSTE aIGSHSILLL 6RO
allFlsaflss @GO Qeter @i (s GCsmmsmwt Gun  S5SSCSTeTaTEMD  6TeT
Ilefl&&eomi.

6T UPEIEIL  pememTLTed UTESSIUL B, b QLRI THTSHS Y FHETTIILD
Bicmiss  ugpasHn GOl elgsHh  ldaremy  GsmSiiumeTfiin, 9| ememor
PRSI L (PILG) BT &EhSE&sT Gosh (psmmuih Glsilisomib.

L mEaCuTmin, Gui wonuwli@ uwame GO L STusHNGT STéHsHa CFumos
LHhEsNE CuTILTeT SMTamwrd @\mESg! sTer sTamy GemnSTiuTert SEUSiynnTe Glosh
peopui_ G wamea GOIIIECL phug BIsEpsEl Ung Werery @empiiureaTT shmis
@& msiemsvmLD.

eTmSSHeT o meteriily Lssord Gemiss CamriulL g Gue (pemmufit maT@min, WeTMLD
gememruil L Gsremsull @pusmshgl ssals Gommsmu GO L elssdsh (st
uszorLonss QemisdSlem@eomf, st (pemmuiiLmert 6Thg Gosh (psmmuii smLwd ermmis Clgmeitsm
LOmL LT

LDGATILD, oy 6T0TIg 60T GeGleum(T,  SMeumsnoTipaVID  6TSHSement  (pemmuihlssT GUMiILLL 6T, (&6smm
B&aLIULLeor, gD 2 eterer sTeoTm eflourSHens euend eumfliurg @lsmeseriiy |l 6 CETOSSILLL
Lig eSSl o smemmusEnG léeme siilss CaistorGLn.

Gosd (pemmuli®

&600TSHMeuwTILIL
I&eme



10

11

12

13

14

15

ug$H - 1l
Wissremy @smmSiiumsmi(ELECTRICITY OMBUDSMAN)
0 @hs euigyon alldsalsry lum_ssiuGD usmflsmer QEingsneTs s
g IBNEG Cuiu'L Buiseer, Wsaremr@sn SiiumsTi erer SUPGETEH  eTay
RUBIG (PO I emetoniLid Lsssfluioi &g / Bl L.

2 dsremr@emm SriumeTyrs @@ Husy Hiunend QslusNE Gonhs g 58 98
@\(m&s Gaussr(hid.

@) @izh Ofellsdr Neremy @sm SilumsTenr eetm o) 6ETOSEHSE ST o 6iTam
smusSinG Hufssam. Emhesturdai, Warsmegamn Siiumemflear useflsaemen aius)
urLbL 65 eTaTUSME 2 LU’ (), e Qeurgl Usflssragms Gunblsteom®h  epstm)
ST (D8 EhES) Lilsmiosh Glogyin 1BL 1 SsseumiD.

@ 209y 10 (1) eor Lp Hunbldsiul L Wsrery GepSiiursTt, s Pl Crr&msiL
I|WI6ES STTILGISERSSTS FHLGSSS Q&meTEngn Galetr (L.

(5) GungimevsiT BHSGIWIT Yjevevg stTemy Gemmaiumarflsr SmenLouilsitsmio &miewrLomaGsur,
Ijeusm Lswfl H&s10 CEIlaIg jRISILLD 6T6T Q) FMETTILID &(HE\TTT6), S|SMESTEIT ST EUuThISmET
TWSEl augafled ule| Q&g 16T, YeImSE sty s IPleilly Qerhiss WsTEur, oS
ety Lrg fleflly srausdnarar GerElusiusms arbhss WearGur gesry (eremy
@eomaiumsTsnn) LgeulledlmEg & Cgiwem.

Wistremy GenmSiiLmsTiiler Elemy sTsusmey SLADETEH LHL (WUWEmLSELD LTadull(ms@Lo.
ILEMETITILD RETNISE CupulL Gm Siiurereny Hiblé@Lorerme, g ememrun iSlsmy
sTevEmEVESEmeT GHMILLIL GovetoT(hLd.

Wetremy  @smmSiiurert  (STUUTETTISET)  IWIOINSD  (VICIVSHISHT) 9 FETTILSST6
GO Hstar @I S5H0 (@Lmsafle) LS HSGL. Gon Wonwlol  giflsors
YplusnE, wonuilGses sssarn Goum @Lmisalsd elsTramen GCunGseras)
Seudlwd woHmid sflwurerg eter, WsTamy (@GsmpSTILTeTT SHEHeTTe, YES G Miseflw
eflemrsneosr G&ILsMLD.

Wetremy @epdiumsmres Hulldsiu’ L / goiey GEiuiul Lo SnemioienL WelTTse]|L,
Criemwwrereurmsald, Llsr  giemps  Cewhuriel  merepihSarTaan, BTy
QupmeTTSAID @& CalstT(HLD.

lsiTamy  @mDSTULTOTHEGS Qar@dsiu, Gousmmew wHiySHud womid  CmLigser
ILEMETLSST)  YLICLTEmSSHSIGUTg  Hifeonud  GewwiuGin.  @&0smmaeufsmer LT
s o fngrrisdr g meomun @GOG elfgrésmsHmin, allssSHain  Fomis
Q@amerer Geauetor(hiLd.

Gon  Siiuterpsbsar @M Oswasnd gmuwsgs Oer@ssUubin.  ussflurerTser,
puiseaflssr  oamdliun g Hmal o mEUSSTL RULSH eflssiulymes Galstarbi.
@hss Gswnssdnsrmrs Cemme W IhisN o flngmissT oy memrun SiomemilseL
afHsréaTrsHai, allgsHain uditg Qamerear Golssor(hid.

[HllLLDeDTLD LMD
ugai&sTeuLd

urliy SmiGS
SHSMT 6T606M6D

I|NILES @)L_LD
LHMILD SNSTE0S
SHEMEVEDLIILIGLD

sealls 5&H

osrlid

Q&FWSLD



16

17

LilstTemr@emm Sriumert Sp& GO L HSTTD SLEMLLD 2 emL eI @)HLILITT.

3. BISTGTT Gemm ST&HGn warmSSler gy ememr Wigmear G enmui (G waysmeu’ GLmm)
IiFlev s’ L ysrenr uflFdgs Seumfing Smldsrorer wpe| sHLGSS aLfl aiESs60
g 2 fugtri  wonn Gonuyby sLdssmislloLtu Cuss amigms el
Emsallemrssn  Oeslelgsa  (conciliation)  gves EOEGHS @ @ailssen
(0&SevsLD) epsulomil o L et HULE CFilge gedegl S L whmid alldle6r gjas
@snsrar UG aildlsaflsruy Sl aipbiEse.

3. Wlssremy GsmSiiureTt Searg WienssSSar g GuTg 9HSTromeT &6t siTeunfilL
opmid - SLEOUTH g Swamsmn  CewaubGSguTt. wHmn ST ussflemer  HLSSH
CFsousm@LD QUTMCILITETT.

@. sramy @eomEiLiuTeTi, Seesd FTiEe COFvafmeamgmer  GFl 9SS
2 fTemauT eI, 9SSmal YHEMESmss QswiHubSs et (Dearerr @mmSiiumenrd),
LTSS  SHOHSTCATSS SHOTH  IVRINSSHDGTET  aITe| 6lFoen| SETeHms
swmfliumt. wHmi gedssiu’ L aure| Qame| S LsHnEGsm Gamaiamgmar Gl
IFsMSHme LweTUOSGeuTT. eNflGwrs o fugrrm gne Ceusrew QFme)s Gigmemauis
urailmenr gy ememTiuid @GMILAGID.

() lsrauyprisen sbunbsomar @amnuilyer g sl sdHear 40 (5) WNflaflerLy, o fugrrms
TILGSSILLL Gmn FisEn wamsdedr Sifle JHGIH DLES NG IHS
LTSS GO STHSILLTELLTSD S (HLHS YMLES oS EISTCeuTmL, Srermebam
SENESTET STIUTATT epsulomsGeur, lssremy @snpdiiumsmii_id Gemm wpenui® (complaint)
@sinueumd. Gurgieurer Gemm (PenmUiHssT (R6iTMISE GLMLL L L6TMkIS EhEE FnUBSILLL
Gon  ponuibsst) wrhe  gerellemer  ESTGMMT  swlLemlly  epsvlms  LhsTETy
SODSTILTET(5EHE CHTipTs Gametr(h GlaaeuliLL .

@ weonui®, wepuiiirammsh gwmg Ieiflar o faw Qubm emiureryme TSI H
@&CLWSHL O 1gM&e  GoimorGid. o  9bg wufler QuT e  Hmee,
peopui_Lmerfleir ojepesy (peeufl, QzmemeGuel eredor WwHmID LilsiTsorsmm efeuran (Email)
@miam) oy Sume Ggafleumi @It g mss Geoustor(GLD.

() pemmuiiliged Lilsir @lemevoriiy stevor, Lhlsir @lemenTLN6iT eemSs, LAl6IT @lememTLIL SjeMLOHEGI6TET
@i, shg o floh Qubmert Wg wepuih Celuiu’ HstarCasr, ouTs Mineg ailaurn
wimid wpseufl, emmuiliemeE ussuemi o srar Hln 9 nisoThISHT OS5I WHMID / sTemy
GemnSriumsTiLlmhg) Calsiu@in Bamrsnn g Swmen @MU e k& Gastor (i
@Ml Wssramr @snSiiurerflsr aarfullener 2 floSMTseT ShiGT aTSSSHN SamTs)
WS maSS(HEs Cosmm@. @hs UBIGUmD alHeeflsr HauseT HSTGCTTSEHSE
lems@Gs HoLsH ams Gl Comm@h. H56smmes HYFHAHD g B
sTOlUgnsTer QFailne Wmsurstios @\mes Calstor(Hl.

@ s @il Launsmn WsrubmlstrGlaomfin b (pempulhLd, Wlsrems @snmSiLLmemymes
eTMI& QsmeTaTLILL oML L T,

3) WeopuiLrert, Weremy @amnSiLuTaTESEG ponwih QslasneE wer, Wpenuilipe
GO L o flosmyT Geonsmer waTnSHe TWSS eped Wopuih QSLHBES IHS
(pemmuiienL e SemEnLly QEiglmee Caus(l. jsoag (pemmuih uHe| Csils @IreT®h
LTEHRISERSGT U CupiuLmod EmhSHss GousmmGin gl WamnuilLmemmsE
wermid  geflEs udHedled HmuH epuLToD @HHEHMSEs Cousorhin. Wfley 17 (1) 6
afleufl&asiu’ erer QUTgISssrenLowmeT Weamuil @ @& QUTEESTSI.

3 weonui®), wenuilipherer Hepe] HLbS CL6TN WTSRISERSEN OSTHSSILL g (588
GouesoT(HILD.

LO\eoT &Iy

@som Situmerflsir
DSyl
SL_6MLOILLD

ysmeny Lidley
QelusneTer

auflpenmasT



18

19

20

@) Oupiu@b epwh SIGSILLTES QaToTs @(mSsH6  Causmm@Oh.  WeTsmy
GoDSIiLTsTITe PhSI alleTTememnr HLalg&Hmaes e cLpons SisslulL Bign CummsT
(subject matter) Gsmevor Wevpui®, 96 WempuiLrarflilmhg seflursGar gjsag
REMISE GupulL  epuwilLrsiseEpLsr  Caintasr  ong  sresTUlarfLbmbs)
QULSTAYILD, THMIS OIS TETSTLILLLOTL LT,

m) pempuiiiger @UINALL YT rgmeugl B et bLeipSamsille Hlayemauuiles @\mharGeor
Ijeveug| QLIGLT(LT g 5658 Ssrrn Qubm F& wermd gnaearGal sl LG, ST
Iveg @niSuremerGur  eupriEullmESTCLT, geleummrer Lsti Csmsrl  (penmuiimrs
@[55S FLTg|l.

2) emmuilh YDULTETSTESAD sTHEFS SIS I9IISTHALD B ([H&HSHE Sl g

yeonuwh &ps GO Lmawrs @HhSTe, WeTsmr @amnSruureart 6hs Hemsulaii
(pemmuienL LmiEs afl_som.

(91) YMuLTeTE), TTFF6) SIS 6n lgllg)], Sl 6TEUT6HTLD 2 6NLLLIGI; I|V60G)

(@) GuTlu smyeToTd @6iTemLn; 9|60EVS)

(@) o6 gl emmuiiLmert GuIrSiu gyiaid ST LTSHmOLS); Sifag

() oo CrrsHCaGL  Yamui L Tar}ésE @iy Iag ShIE NG Gl Ehse
LI g (h&&el606men sTeaT BMhEMev.

() Wdsremy  Gepdiiurert, seorg usefluflmer QeWSHL Crr&ECsT@H, (Wpemmuilipe
it L o flod  Gubmessny, geufllib o 6Tem  geeg Jeurs D @IHLLSTS
&HSLLGLD, wemmuiper mGo Gummer (subject matter) swungLTeT 6hS ) AT ST
gmer@nmiufil L pemevd 15 BTl sEns@EeT Iefs@unmm Garromd. @hs o I Siflefer Lig
aflLiu’ L Gamflsemasenw Gurdin smyewriilsm o fod Qubmerr @S5S GsTsarer Saumid
Gurgl, eramy @GemEiiumert, oo FHCWeT SEHHETTO, EITDTET  HEHEIVSEM6T
CarHiuGsr geeag meHosmer GaTHLLCST 2 fd CUDDRIKLSE UTSSwWTaT flamasmiL
TOUGSGI 6Teor 2ansld GlElg), JS6T YjpliLemL il eISENE Sie srer WHLGe.

(2) Wlstramr GevmSiiuTet, sergl Usufleamer GmGamsTEnntuTs smer ihe SsalseT
HOID S6T IS HoLSS I euemhiseT o Sueimisr @rsiug Serewmwl LyToflés
Gour(d. s SSeum 9MEE g I amTSms CETHSS KUl UGN @lssumos
U TRImSEEGL Qauaflil_& s rgl. ouuilain eflsmemeer KLale&Hmasmer @INms;
B8 Gamum_GHiLeyid, O B SgieusnE Humunrer CHeme eTens &(hgiLaraile,
Wlstremy @smmEriumeT, Wammui® &g puT STHSS SSaIMEVILLD, I AICTEThISEMETILLD, TEHIT
sriflermsE Casfliubhisginms @hg 2 L 19fle) gL Galwrs.

() peomuiiipsd Quuufl i’ 2 flob QuppeIHEE, Wenpuilh QUL L s, (Wpenmuii iy st
BSMIL 6T Fnlpl gfleflliy epsiTemm, eTsueusTe aflsnralsy Qe (ppwGor geinere) allarails
i, Wersm  Gepdiiurert eour® OsieGsTwh, GemmuilLrart wHmin o fiob
CQuimamSHmLCL @amaailamssn OgieugsT cpuurstar (CUESLMTSME) g
BhellmEg Qmars@aillsgn (LsHluasi) epawretarr  @lamrssorer Sia| sremwr (Lpwnsl
GLom Gasmsitem GevetoT(HLd.

@ yonuilene Siey ST aFHUTETg 6TarT ST6T SHEID euflpenneemer LTy
GeomSTILTeTI 1687 LiHmeorid.

(3 wepuilLrer@m, o fioh QuImaIBL REHGSQSTHT @maaar Q&g Qe
2 | sitLipSemsuflsirily  TSE  augalls allhSs CosmmhiCamEnseE @\mmms, WesTemy
GsmpSiursTyre BHO(mES Cl6mrsEalss0 (SSHuavsi) epalms, pampuih SiéssUuHL
Gurgl, @ smmifler @emaCar(h Siss maussIL L ShsTar UUESD ubay Gaiwi @
et (ereeflemeuutley  emsQuriLl L’ @B,  @@m@emmiler  @enselnGsmin  Genm
STESLILLLSNSTET o smemTeniLl, LTS &mmETLILITETIT LMHIE 6.

(pemmuii emL
uYiSs) G50

SHEBOUMEVE
Gammeusmamem
QS

2 | 6iTLIp &608
epeuid eomufilpHEGS
Sitey



21

22

23

24

25

26

() Wrfley 20 60 spweurm WepuillpHE QUULSSSET cpaowns Sia| sTeorlULTaIl L Ts,
LAl6OTETT (GMDSTULTETT, ST6T SSHhSS oTe0T S(hSIueuTy), Wempuiilpsd smpiu’t QummsT
M58, 6hs Hemasefls, sTelamml, 6hs mrafls, ke Crrsdls ailemrensr Qainsmd eTers
&riomesfl&ae0mi.

2 eremr  GeopSitumeri @@ sridlernflar 2 mIFGTL 6T Salpil  eUTGIEBITEHIL
(pleadings) Gal () oyhsl Qummst g (e Gsiwemd. womIn ybsl Gurmer g @\(m
srullaTmID  ShsTE  uTSSSmeT WSS algel  GOIIUTSGT  ojeeugl  (LpsT
mlILTUTSEGT CeTHISEL ) emevoruii_somib.

M 9fey 20 e Gemeediyeteriig, wedpuilipsr g RUUESSSHET e Siay
smmriuLTs0uTgl Westemy  @epdiiurert, Gsmflsmaullsr (gphlamesmnyd s miu’ L
Qumrpaflssr Flumus SeiTemioenld stevorenel] srysmmhigemst Ggafleumil G ®), aflsurLomss
Iyememrenil Geuaflufoieu.

@ oememr WSS augeld @MmEs Geusor(id.  womid  Sinflar Wy  elarsms
(peomuiLmeT&@EL 2 ifid QupmeamEGLD OsifailéEs Gauetr (L.

() eonuih QUL  eWeTn LTSRISERSGHT WaTeTTGmn STiuTert Sl aphis
GeustoT(HILD.

@) Siiiletr e BEs6L (WedPUI L TETHSESLD, R BS0 (pammuiiipn @O HisTer 2 Mol
QupMmSEGL Euin. Goem@n. STl @@ bHo FolRSIULL  WETMSSNEL
SHOUNIGHTS eI ILILILIL 60MLd.

(5) 2flod Gupmeut, Sinfled GO L sre eurbiln@er Siteoy QEwLBSsS Cousvor(hHin.
Lo mer GFwumuGSHIL elaursmg sarary Gon SuTer(ésGsS Caflallss
GeustoT(HILD.

() Wetremy @emmSiiumet, esuGaur@m gem@n G wre yga wmraflsd, yhmsw
IYETTIe6) IS JIWIOINS BL Al Sens&smear Gurgl wdlilmr g msu  gnismsullsner
LOETLSSHNEG EIiu GolsrGid. HmId g ememnun CHL G SHsalbsmeann 9aflés
GeustoT(HILD.

2 SymemTiLid, QUG BevetT S, lsTemy GsmSiiurerfiblmbg CubD |féemeemiLiLd
LHmILD Ssesmald CaTGly panuiGar ohag SGHSSI Tars S Gaun amsuwilGerr
Gurg gyeilliy Qeuefluiisom.

1986 gy1b gy euor(H) (1986 60 68 6ug) FLL1D) BiSTGoT UTEISTIY SULSmsW Caiég), sHGLTS)
IL6dleh 2 6Tem 6T5F FLLSHeITLIg|D FISTCTHESETT 2 [flmgemeTiD Falend:semaTiLLD,
Qb5 euUEEGLmDSafls 2 6rer erhg Liflalh s EUUGSSTS.

EEs UGy afldseafld o 6rar alflamassT sanmmDILL L (pammlLbhiSgiaidn
Sy eruLmed, gy emeworiid, Gumg geeg HAmiy  gyememer  epeuiomil, Gemel  eTeoT)
Gomepfleormev, 2003  oyin et leTEMTE  SFLLSSMEG (PTEHITULTIN, SEMLSEET
F&@usnE& Ijeudlunrsr 2 Ml BLeale&Hams ahiés 2 fiod Qubpeaienr uapiléaem.

2003 gy gyer(h lsremré sl ST auflamesEns@ 2L ul®), @hs RUBIEG W
aflflsafle0 o 66 6755 6(1h 6uLfl RIEHSEMILILLD I enetonLd, 6ThS CRTSSMIn GariéeEsum wThmid
CealuGeur, F&sGour gjsbeng) SlmSsGour Gginem.

(BLLDHTE LOSTETT Q@UBIG DN Q) METLSSET ) nemTLiLilg)

@, urevaLILNLoewfiwes
Q@a&wsomsim

QU LnN)
efl&mrsmenr

Sty

lesramy  @smm
Sriumeriflesr
I&ems

sy Aifley

HArwsms
& @ousmaTer
QS

SHmSsn Qe
IS



@lememoriiL) — 1
Lol s Gaum @ smm it @ L LoeiTmLn
g AIMLSSLILIL L LS Ligeald
Camaniu@id Cemanufsmsr QUTFSSLTST s8ITSS0 V G ab) IBT6IT I:I
1) Lhleoresf)emevoriiny it

i) ybhu etreellememriiy:  elleimemmiug Sl G |
GO LT SjYSSL0 D 2.1 lsiT ipSs1d D

ai® I:I euewflain I:' Gsmlhemems I:I
efleuamiLLd I:I @\ @eThigsT I:I

i) snCumgleTer LAlsT @lemsvoriiL| — @)emeuwTLIL] 6TovoT |

Lhledr @lemsvorii) et / GasLileiT LommmIe1S;) upseor L LIt Ui LT Hmetr 9HsiflEse0

[] [ ] []

& (D60 LiledT LT, Lil6dT @\6meTaTLiL| (LLD(LPSMETT LOTHMLD LO6tT (@l6mevTiiL] @)L LomMHmLD
@i ngﬁ]lfn Lﬁlﬁ&r&,l'_l_mrth:é"rlr Qalig6 UL tg 166169160 eﬂéalg
Llear @mljmﬁlu GopUT(HeT I%'g;n L& &eiT |:|
[ []
gy CsTHES Cod |
Csrems Qarhissiul L Gad |

iii) euyprisiL@GLD WlsTaTT SSl6r Srid
GONES e 31YSSLD iy Llsbr )9S Sip&lg l6TSHEDL 6THLIL 6

616 Cadluller @\mbs 6165 G| euenry 6165 Capdluller @\mHa 6165 CHH eueni

snéurgster / HULB 0 Qeter e @lememriy 2 6Tem @I SHlstT afleuTEd (ST LSTISTI(HSESL

GQurglaTs)

2) @&I UsTiasT

i) peopuby BLSms D
i) oo Gar@&Hs Lmiiy I:'

iii)  Goueir(hHELeTCN STLSILIHGSISHEH



eflevoremTLILLD LSle| Glsige I:' U6 QlFaISGIeleng 6TMHmMed I:'
Whlstreoreme] QLT (5 SS1560 I:' Liletr @emevoriiL| QST (G600 I:'
iv) sl (O Calug / Qunieig

o | | el | el ]

2 floid Quimeurfledr 6Thg LewflumeT(& @ Témms LUsm gjeflsslul (heterGam g|geir allsurin
@@ BUHSE CLlEHET Seflure UsT Ligaild Garrése]L)

G
ugeil

I|0Ie1608 (L& 6uif]

yariflesr eNfleuresr eferdain
(S|WETS G LIS & (6TH5 (SLD Caamanimilear seafls st Garms s 0asrTaTea|L)
GurgeumeTs)

3) weysmT LML ellerd

Guwit HYIDd Weeurf] Qs rensuGLI sTenar | |

Lhl6T 9 EpasL (pasuif] | |

LognsmyIfledr 6m&GEIUTILLD

@i 1) CameuliLigstt H&Ha160 QESTHLILSNE SaSSTT @lensursseailn
2) @ s Qesrhisssre Usm GsTHSsa([HSE 6hS CSTameulLD JHULTS)
steoT) 2 M yefSasLLHES.
3) ys g L el &ms sTH&S st Ger@hLiuauflsr wpipsmwwmsT (psseufl e,

2INIOINS 2 LIGWITSEEHN G oL (Hi

(&6 6TevaT | |

yeire) efeury
ugleuremflsor GLwim

Gump Cad) | |

Difley | | 60 &G ILILD

11



gsiCurflar gomn Srelperar sansrmiiy gfsme

@emeartiy |

(poomuiiig6iT 6menio

6. 6T6UOT

Ympuil @ Hme

Ulsir
@enemriifley
STsL

Bleir
us55
Bid

BLIEIS 6

ugsrer  |UlipwedlLel
Wsrererell | 6 Ad&60
(meter)

i
sLLamS S
0 a6

DD

Ourssi

(1)

@

()

“

)

(6) U]

®

©

(10

(PEHEMSILI STETETTI6IT
gl
Heyemauuilgysier
(peomuSRisT

(PEOSIL STETETTips)
QumiL

(peomuSRssT

psomuiRisafler
Qurési

(PBEOSIL SIS
LAy 608
TG L
(psomuS T

L Qg 608
shSsUUL Gousmmgl
Heyemauilgysier
(psomuS T

3 LTS i85 (6T @ GLosh
B LITHRIGEHEGE
&1p Paysnauilgyemer
(peomuRisT

6 LM 165 (61 G GLosh
Heyemauilgysior
(poomuRasT

(Gl

2] LOT& i 6 Gloed Heayismauflgyieiar epeliGlaur sy (pemmusiigetr sHGLTESIW Hemeullenans seflureé Gaiéeay

12




	ombudsman

